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ABSTRACT
The world has witnessed a leap in the field of information and communication

technology and has greatly affected the human lifestyle, as modern technological means
and related applications have become an integral part of the daily life of human beings,
especially in the administrative field, as it produced realistic thinking embodied in e-

management, it’s a type of practice Modern techno-management, through which the
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administration has witnessed wide turns at the level of administrative thought, forcing
many countries to adopt strategies based on planning as an inevitability imposed by
global changes, especially during crises. Overall, keeping pace with digital
transformation. Through this research paper, we aim to present the important basics of
e-management and its stages of transformation by highlighting the strategies adopted for
the digital transformation of management from luxury to inevitable, especially in the
Corona crisis, trying to shed light on the Algerian experience of some digital

transformations.
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""Management the art of management is defined as knowing exactly what you what man do and

then seeing that they do it in the best and cheapest way" (mostafa, 2011, p. 14).
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"To manage is to forecast and plan to organize to command to coordinate and control "(fida,
2015, p. 11).
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As for E-Commerce or Electronics Commerce is a methodology of modern business, which
addresses the requirements of business organizations. It can be broadly defined as the process of
buying or selling of goods or services using an electronic medium such as the

Internet (tutorialspoint, s.d.).
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Figure (04): Essential digital transformation strategy questions to ask

3 fundamental
questions

Source: (i-scoop, s.d.)
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Figure (05): Steps to implement electronic management

VISION
{(qQuestons)

DX
STRATEGY

O

ACTION

Source: (i-scoop, s.d.)

Vision dyed g dsh ) dizg el bgladt wpud—1
B Bl SV e Y1 N5 e SLasYI s gy a3 ) Biles wn gl il s
et Lo gl Gandl SV I3 e 3y 23 ) 51 &5y LS lad) ods il fatiy (il b &
J- @3l Bmn o &) Bslaslally 51 (&8 a2 iz Jos 3 oSt L) Y gl 2y anlyll slasty
13U LA U Sl Al oda Lo Gasear 3 bl Jad dady laglel) Ol e 3y15Y)

A5 SV 8sY odas ) 3oy ZlE

s g Sy il Slaskes LSS sgmy —

560

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

g SOV BIY) et (o) 5ysbate Slaglen Lol yS5 plstaly Bkl Sl 51 e plonn¥l -
.(Elkheir, 2018, p. 167)

Plan Jpiedl Lbs asy—2
IS laie alolSae ot slaeh o Y 815Y1 (3 259 iSOV Y1 ey ool el 4 13 s
8 S W e 315 3 madl wady el bl Al b odis Sl 31 cdudsdl e e Al s
315 ) dad) (3 LA Sty dshall LAl e 1385 (Ol sl 4 oz OF S s ) 0
. (Al-bar, 2019)aliSar 203, Jlosl main el Lezrlid )l SULI j3lany 2ad )l i) Gaxl ey
e Jedlly Ol g Sldany Brealy iy 1S e 515V ode et Al A W e Y GBS U1 o
(Elkheir, 2018, p. 167) a5V 5)5Y1 olis 653 ol KoVl 2T s Jsmadl

Action dpdidl il e —3
Lapdld JSG o3 Jgmndl oyl 380 ddadly 5lef 31 259 7SIV 3059 JUsYY ol o oal o Bl 1 0din yizas
S A aed ) aaad) Jssly ajld) s C\,,Js s LA Qo 4l el
Il 332 Jorl o I3y Al A1 o) o 2opmt gl on Y S5 ¢ ) skt S5 oLl e

P WIS L 31 g g iSOV 3151 52 LS

561

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Rig SO 3331 ) g Jore +(02) 5y Jpid

Sl ot Jeud! gt @Y ey
Integration Transaction Interactive Slaglall Administrative
Trans reform
mission
oS oy Sl e os sl E o0 ki) 5y allas e
G Al Sleglall o | g ST QB | e Byglae Sleghme | Ledy  Sleglalt | e rle ol 31 (ol il
doy Blkesy 5Y1 | P e g ppbedienal] | Oy Dy ddeldll otediensl) | dgloglall ae Sy ygladl ASTge
il o Ui | dolas dgiSOY Wi e dgs Ldgh Olslr) ay oy MU
g SN ) i) | oS Mgt oo Jaom 31 D paall J) 2 olgll
Ly iy jlizadly W e MG sy

e gty (Joall G A1y
Ayl Y LB g Jeadiy Sis) )
S Y3 odding AN phae Jo
e en dlo 43RS ByaY) 14
Ao Y 1 ping Lo Vg 2500yl

5)‘3&‘ CJ\.E.,J::.: 9-\.,” IG-L.p 3-0«)‘3!

(Rania, 2018, p. 63) : juell

L9 7SIV By Gades oldlans 156
a3y 08 9,8l Jeauly AUE Olead Ly ot Lol o desast Slia 259780Y1 3)15Y) £ 9,000 (30t

(el ST s Sllae 2595801 8)5Y1 a5 52 Sl o2k 3 (rlmy el 31

562

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Leond) L) Ol —1
P Balr 055 ot VW) B ety ol Lol i gly LS oz & e
Lol Jrassg g 9,2 bl 1A egalll andall 00U LT Lgse o 31 el OF (3 VLY g U WST) Colazasly
Skl o gl e ey Slidad) Jds WS e S g bl 2 alg sl S e desest (3
D epl LU ze el 0 LY (Rania, 2018, p. 54)
g FSIV o) @i Lgnd 5y Ll (24 by olaally S dw e gl 3 ki 5ol -
B hts 8 Tsag 25980V B5Y) g 2o LSS 3y -
sl Sl o)y 23S wlaasll woyy s ) AW babesd) -
(Elkheir, 2018, p. 167) wipaudd Gy ayidy st wloglas pllas sy -
Lyts) olllae —2
W) olall (3359 xSV 501 kel dis WBlel e ol 2oy woldladl) o
Ll a9y duitiy dnlis L3y Jadasedl e o 315Y1 |8 o peld) Jabasg Ol W) pog
Sloghall L eSSy Shlaaal ol pdladl el Bl S LS s SV 3sY1 g,k
G Jems 43 g a5 SOVN 3,15 el 2l sas il sy (3 lsY) bl ods delud 3 cVLasVly
((Saad, 2010, p. 264) g5l Jo1e duis dsng SIS we 3)15Y)
Ity el Wy oty 3ISCA il (3 3y i el 315Y) e Y 3 1 caddaidl JSChI-0
sy Loz zos ol il of Bt Sls) Szl b e Ming a7 SV 3)15Y1 Lo5ke n ol g

563

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

(Rania, auiy gl [Soy 2l 35U 255580V 30Y1 g 0 Goded 2D g all 130 Slas
2018, p. 53)

Ty oo A3y b A &) 5yl de s (3 ol Sla] e 3151 e el Capliy aelai -
1ad L BLo) a8 e G yliy Teasdsd Cdlaly gl Lot shiel IO a3y ccplalasl) i
.(Rania, 2018, p. 54) ¢ 5,20 lis me G (3l Sybdly oenid] sltazaY)

S Sel Yy Slaadlly ol sl e Y O] Wiy Lgudd s Gy il b1 avg-
Y ol g B B (3 ol A6d) el O palall a 31 (a7 SOV 8153 Ll Jgondl g
Db sl r ol g8l ag g BSIVN B0W1 52 ) jsladl OF ey ol e i) A B 8 sl
LS af Jaal 455l Sllbll ey AU pLo oYl e adl bl Gl lariay B2y 2

e o abildly Slashall 25 by ol a5 -

25 fSIYI w3kl plasial pomsy dydown Rols Slayis -

L39SV Jadll el GLLY o Gsi> Ol Aols Slagas -

.(Rania, 2018, p. 54) 39,V adsdl 1 sl g omns dols layas -
sn 3 3y wal o)lael (i) el jlemal o WY 3Y 12 & plndl G tdgpdo Sllle -3

.(Abdelkader, 2016, p. 74) U 5 oli Glaa imd e e fasg 259 xSV 551 ¢ b

564

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

i g SV 8)15Y1 52 Jmd) Jundig 2loo (3 md ) 9l 18 31 (59 iSOV 83LA1 ) il ldane -4
i g3 15 32 Jymdll S8 Y1 3 BN r sy L) e b gl s o ol B
(Ahmed, 2011, pp. 64-65) G5 e p> 52 5,5Y1 a5 Ea> ey 3)15Y1 3 wlgad) Lol e
Sl IS Sate jins i llate ol Information Security leskald ol o 1del ldlaze =5
LY ol olllane dodid Lo iS00 Lesde Jadly Leblan b gl Wb o2 o)l Olasalls cliy Yias) ai L
Aol oda gudmdy Cue (5 e Lnlemy Jlo st o o5 OF Y 25978091 2,06 gl Jo LULT
e Db Yl ang ol o Y i) ESCe alisaad Aulic s O a{‘»@‘ Sl el
oY) aeds Led L oleghall liad aed) olull) =23 -
0Py all elladl el Ogl ey Bt Slaglall oY Bk Amglinl 55 -
Y @ Sloslall Bogas SlSTesly 39SV bl e a2 G Al wlolly Clsdl ay -
.(Rania, 2018, p. 58) ws4zYI
3 Ll AU il dadl 3l I e Sl gl 1) SLSGYI 3 2oy 1ddle Ollze —6
oo WY IS ey skl e g sl B Y g L Oles e Lemy Lehed Jes
Sblaally oA adly ol Ut & b gal) gyl gl ST ccolaally YV 518 1SS sl

((Salima, 2013, pp. 88-87) x,,

565

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Sl I alall 3B M1l penay asdeS a5 g iSIY Byl /Wt
(A i el b i 2 Y gy lene Y] T sgenll BN Lede ook il Eoslll e
Jpams (gl 095 3lavang phame Ko masl Oldyy Ol 25 plal e o350y 2 225 3)
LS g oy Balall 3IL 352y ol jimy o cala) doliaad) HISO1 g g Tl s (3 s
(Aldine, attasy sasdl ol Tl s JMast #lss plad) 33,0 Delobadere sbsks Cium & cbr
2020, p. 5)
Slodd! o 3391 b (658 B §5Y) ol JW Lo By (COVIATI)ys8 amsl S5t 3
Sl on il gimg silly plall B Byl anel s IS U1 0l 1 cinginn s 0555 5l Cpiblsal
A ey dppall Jol) Losaas Jgl) wdans colel St amils a2k 08 (sdlly (ol ) mzgll Vs plLaly calgoll
5laY a3y 3 Jrass cplall 331 ap ) ernVy alall dal) Jo Blis JBy sl wld Olsl Y1 s G et S
Sl Il B e s ssll Ll o ol Slige S
ad Sz alel 330 s als 1) (oo alladl 1in 5desd Ruidl 515Y1 Cpe e T s It ity B
Y 3 o S 0SS @) skl e Bl ga Sl alad) Vs e 2Rl BN G ey o
tk Lo plall 3L ) exal plgs Ts e 259 i SKOV1 3)15Y1 ks b e U3 LI oo iy i
Slatd oels) jlazaly 35 M Leat gL pom ) ool Wogm G o JaBV1 ) 0pshasy Tl usE -

st a0y Jlng

566

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

&4 M o Leall Lilg e o (il gll (IS b sslss stomzy Y plal B3 A1 e plgs T o -
I Logas plall G e piesass iSOV 351 das ey ((Amel, 2020, p. 369) -5
RO

LgysS dajl IO 8y13  oB I Jgoald By 1300 Dy ) 1 EIWY yg

G el S 2B b el 21 0,8 2ig 20 0,80 16 e Jlad) sags Ul oS kel O
Lor oS ada plonil Lgzle OIS care s S5 4030 S bl Mg 87 [Kaw 36 & gl o e
w2 e Y olelldll 3 a5 eSOV 8)5Y) £ g ad Sl (oW Calir (3 oVLasYly Sloglaal) 200
o oo suares S Lo SO 2009 w2555 gl 9,00 GOb] ¢ saall i 3y ) Gons
Al 3gmg pi Olg £ a2l s OlansY sl dgaler Wl 41 bl e Y 5t s e 2 Ssund
b3l 4l azw Lo g o301 Joomald Wgl) Zjaler oSz w3l o)) e mlad) s
AP G 8N (0B Jgald 39 I 5l @31 1Y
A Gl oo cololladll sax ek &39S0V 50Y1 Dliedas sk oo 3 0 Agl s
& Al 259 7SIV 3lsY) ity dlas bed 2008 (3 ojo 2ay Jof o 31 2013-2009 2581
Loy s M ClaYl ad @31 el Syl CLET (3 85bill L oSl plasaal easd Lbia Sl
P g 12 13 e Llasll) G, wlgin 5 09 3 badeis o lgl) JlasYl
Aagasd) 315Y) (3 Jlai¥ly Slaghall Lard oG plasinn) mpus —1

(35 92V Sl sl) Slasll (3 VL5Vl Sloglall Lar oSS Jlamia) g5 =2

567

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Sloghall Ll oG DIy Wlied o 83l e cablell S AliS) apisadl U peks -3
(B Bsll) wLaiy

o) sLaBV) ks wis 4

As o) 3y m ) 332 13 VLW aelal 2l 3505 =5
iy adl SIS eks —6

8Vl bt — Gl o5 =7

bl 3l bYI Gt ars -8

eVlaVly Sleghall =9

Sl Ogladl) e =10

Ay weidl ol -11

il sl =12

(Rachida, 2013) aJw 5 -13

568

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

72013 i5g 5SI J1A " 9 ik e 1 4311 (06) 3y S

(Rachida, 2013) : ju.ll

ilee 1000 a2, IV 0 Sblsald Bats SVl Sloglall Lrd oSS Jlania) e U1 £ 9,00 Cus
ides 824 suan Y Lol Gagadd) SLY 6 Gt meztly Sl sl dasedll SLISY) e A5
tVs e Mg 439 iSOV 85N frds 52 Agmte VLSVl laglall Lard oS5 plasiaal s Cgrns
ekee 377 st oVLaYly Sloglall Lr oSS Jsl IS 0 gl 3151 B2 -
e ka5 g dads Boles 49T 6 paz 239 iSOV Slasd) shany BIl) on Bnganll 5Y) oy 5 —
(Rachida, ales 447 goums ogonll plhdll & links sty chhas 44 ¢ pams 2a S~

2013)

569

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Slaaly 2wl 1 ol ool 52 L2013 45958391 JI31" aoglin) 3Mkil Lo Slsin 3de 500 A
1 Aaelly andis 093 Sl G SBgall amr dlld 31 cp g Ll sy Lelal e &)

JlaiVly eV L gl oS5 (3 Banaieal) 3] OISl e O 18 e 35y —

Ly VLl a2l JLasaul 25 -

Sleglall peit i -

i o fSIY) AW oMl 2B -

e S gl -

O P

(Mounir, p. 100) zulad sl -
Ay SH 1 31 23Lo| Sl 5 5L (6T 2018 218 11 259 xSV 511 g9 00 20 S )3 sl
(o o5 b g2l B B O G JLasVlg p3eY] Lol oSS Jlamius! s 1S5 a0 oSy Leslana!
A bl Bmd o ol gty Bl SBgall 11 Lol domg ol domsl V) Al (3 o Bsle] jslinll 5l
(Mounir, p. 106) & 2 0I5l e B)lis Lk sday s 9,500 L OF Lo, 31 ooty
Lr338 ALGERIA POST i3t s 8y15Y (08 J1 Jgmdl 1150
o esls Brae gt ol Sty Bege Wi &) 259801 Rl Sl plas eneld Ly S5

Sy Es

570

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Bhons o 30 3 g 7SIV 35S MSimy cplalally U3l Slods pdgn a5 31 39 fSIYI DL —
AT 2l 316V o
o @y A dp ige s B lead) e gl Ulowiol 3y 1 g SO Coend BBlay —
L39SV dLsdl e
PH el 3 S e Bl ol Bl Jss) sk e il JI e g MDY Cleds —
08 S
Ao Wlebal oz g 2SIV Bl ¥l Sl ey 1y hiyplt S8l (0 3L Qb Sleds —
gyl sl (V) g3l
Bl e 23l by deo )t e ¢ WY leds Laisy (oY K o g Slts -
clleall 2257 Jo Jpadly B0
by de)l |3 ALGERIA POST i1 dupd edJl Jgedl /1
iV b e @l ol o 2016 55T die Usgonka 1y glar pladl i dgs o) pllad 2 | (3
s D158) 55 e opadall gV Al (3 deid e g ¢ By A 3 Las 38 Bla)) e,
71 W sy 3 (oY) Jamy Jad) el S (Jladly cold) Casthl Ml oSy 1 " aslally s LUl
o ae s b Seed) oSV il pllss (3 bpus (gl 26

571

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

2019/2016 i b SSlataall JUY1 by SStasll J2Y1 3481 1(03) 3y Jaub

(ALALLI, 2020) : sl

J inla

¥l Al Coleball Mlea¥) Sand) alldadl px | Shedd (A0 dedh [slefeliseS | Omel | JE Lo a
z= 15 009 842,02 7 366 0 0 0 391 51 | 388 6 536 |2016
z=267 993 423,40 107 844 0 0 0 12 414 2 467 |5 677 | 87286 2017
z2332 592 583,28 176 982 0 0 1455 | 20722 | 6439 871 | 138 495 |2018
z2 503 870 361,61 202 480 0 5056| 2432 | 38 806 8342|6292 141 552 2019

Lor ) 35S odin sl G B8 )lnte 870 pslas oY) e B bl OF >3 oMel Jgudl IV e
s sy alles 202 480 Lis~ 2019 218 ool el sae o el ol 2575
OF IS Lo oy cOlgw 4 2hb S 378 g mlad) iy S Coadl oYLy Ll
Sk oo B o5 3 8 ) plad O uSh e Usgmle 1yghar e oWy b eSdly Ly Lislh) olods
t A Gl S 3 e i) Dlss shas o0 S odlel Jdl Loy (i)

2019 J1 2016 i iy o oY o 1 blts gl :(07) o3, S

) e adal) Bl | g

150,000
100,000
50,000
0 — E—— S ——— # —
Jsila Ju omals o felygS Al clard Ay clend ailiadl oy
1 e¥lail

m2016 m2017 = 2018 = 2019

(02) o3y gl Blazw Vb iU 3 o - yball

572

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

s =, (AR/ACTIVITE-PAIMENT-SUR-TPE) (3558531 ol a2 Jo wsll blis (a2 L Ll
Bl I 3aiSY wll ol Sl saall 4y G gl
rblad) s 3 bl sl Ll Joadly cilae 33 945, 2020 jas

2020 0am3 N 2016 O Le Alalad) g SN adal) Cllaaal Jlaa) ad) :(04) by gl

Alalall 59 SSTVH adal cllaaal Man¥) saall Al
5 049 2016
11 985 2017
15 397 2018
23 762 2019
33 945 20— saanezs

(ALALLI, 2020) : jaualy
201952016 2 o b g jloe 1St £ 395V Bl 2o (Ggan Jio bl SMalal ULyl sl U

oskl Ve Il Jgadly 255 SNV 8,5Y) 9,00 L2 s Jaally dll pllad (3 ool jsladl) e Joy &

: yu\
2019 oY 2016 O Le (9 AN pdal) alaal Alaay) aad) 1(05) ) J g2l
adall COldlaal JTlaayyl alaall adall Coldaal Tyl el Aiaall
z2 444 508 902.40 65 501 2016
z-2 861 775 368,90 122 694 2017
z2 1 335 334 130.76 190 898 2018
z2 1916 994 721.11 274 624 2019

(ALALLI, 2020) : yduals
LgysS dayl Jolo s 51531y pd B 3SIYN 8181 foris /2

a2 r.x_z,g J._ﬂ;L& Sy CWT 3 M\ j_?gé-\ S5 Jy\.:- éJ_SSj LY Sj'_ﬁj \g).L:- Y}.ﬁ éb}“ Sl
573

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

mlb ofd Al Slel o] S SAE ol Vs plaly by Il i 20 Sl o 35Y)
fe 3 Jes gl (3 oleladll woal o)lael Aol 33 jhenuly Al imall e Lblis JUS,
o M DLt des S Bl Wi o e BUa (slge el LS iSOV B15Y0 el 3
Joh) (3 jeladl s s 31 b s das 397 SOV i) a2 e i) bLss 108y eVl g )b

tdlsH

2020 aw Jo SSltaall Sl ahbly Blalaodl Sl sualt :(06) o3y Jgus!

darsn |f LS [ il FEA

asall
ellan¥h Al Gheawt | & i

A S A e o=l B Lyl () 2020
z2191820684,25 (112 167 | © | 3742 | 48 | 2 260 |1 230 |2 831 | 102 047 | 20— il
=2 180287439,76 105385 | O | 4645 | S1 | 2875 1262 3 111 | 93 441 | 20—_J_4
z2261823601,74 186 897 | O | 8 545 | 274 | 5487 | 737 |1 813|170 041 | 20— e e
2 324872004,49 323945 | S5 | 6597 | 42 | 2609 | 247 | 60 |314 385 | 20—disd
2 428631852,78 | 420 957 | 23 | 9 871 49 | 4101 | 58 | 178 |406 677 | 20—l
2 493795529,69 378 683 | 16 |28914| 90 |13 591 | 63 | 585 |335 424 20-cis
2 533338443,23 (444 408 | 15 |20350| 86 | 8 776 | 358 | 49 |414 774 20—
z2512636249,00 | 445 281 | 32 24304 | 176 | 9 130 | 87 89 411 463 | 20—
2 579448168.16 | 457 497 | 31 |24 114 | 1471 | 8 511 | 73 62 | 423 235 | 20— spaisa
£2 544290201.63 486 116 | 33 |20619| 287 | 7451 | 502 | 44 |457 180 20— a9
2 693185435.69 | 630 577 | 30 |28 543 |65 429 |10 176 | 99 18 | 526 282 |20 jbss

z=2 679597464.38 | 602 047 41 32 931 392 10 709 129 2 510 | 555 335 20— _jsaua
(ALALLI, 2020) : sl

B e Led 12 s ) ool sue e rd) kel LS el Jgddl jomis s e
B bley ol ez bl Of Lo @y byl laadl 5,lie wlead) ISk e 2020
b)) o5 (3 et (K it pladl) s OF Y1 OMlall as 3 Ja3dly gl o8y (g ccsVl gk
ol Sl 4 s odgs U 5w Blis gt dgs wiladl mn O Ll LS ag casllas

t Il L) S IV e ) DL pshas e S el Jgdkl s

574

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

2020 i Jos ot o adult blss yglas (08) o3 S

gladl g
Gledd

4 la) dand
slofels 6S

ol

1 CYlail/cails

0 500,000 1,000,0001,500,0002,000,0002,500,0003,000,0003,500,0004,000,000
Bl Mok Bk md ek BOs il BSOS Eowie S W by W o
(06) 3y Jsusb BlaesU Ll 31t o yubaall
00T cndl Joud! I3 e S 39 7SIV) il 2o (Sgms e will) SBalad Sl suall U g s Il

s 3 a3l o5 A4 Je 2 2020 jems 112020 Al B dae Lomls #li5)) (3 Selal) of

) W ER Y R PRV (LU PRENPIRT]

2020 () 2020 Al (i La A g AN adal) cdlalaal Alaal) 222 1(07) a8 gl

dall el Sany) aAluall adall =Sldaal JManyl aaell (_:"2“'020
=2 265 527 939,31 36 196 20— e
z2 241 760 151,38 36 293 20— 5d
z2 169 409 125,72 27 399 20— et
z> 123 841 162,47 19 590 20—Ju
za 124 092 950,34 19 867 20—l
=2 213 248 377,20 29 479 20— s>
=2 307 065 425,53 44 782 20—k s
=2 439 691 217,70 64 031 20—l
=2 550 084 898,32 80 545 20— _aaiin
z> 770 879 863,20 111 247 20— 52538
z2 706 611 069.83 113 243 20— 5348 53
z2 821 607 862.01 129 105 20— _jpareza

(ALALLI, 2020) : sl

575

www.manharaa.com




Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Ay J1gy g &g 7SINI 3y1aY1 BT 16
o ) Syt LygSTaal b (3 a8 Jeomdl) iy pend) it s ) O LSS e Y
3 b Y s 1 iV glsY) it e sl nl e cdas g VLS e Ll
L 0e G Y Lyl Jomudh e O STUL Hadl 3 cols¥) ol I 1SSl sV e oz
sl w3y g 1 el Y1 e 0TS L il sl 23y
Ut s el 093 Jof lBgall e S aile a5 S (3 A xS 5051 OF oS g
1 olBsall odn (’jj

(roons e coiY)) Sl Jo il i —

(3 9 SIVI 2aY1) 3V plasenal 2487 -

(Fatna, pp. 12-13) .0seall 1o 2500 -
& Al ey sy Jalgsy ol s 5 O g, el s # LAYy ap bl adsdl e a s
A5V BIYL el Jhexal az 3 SBsall S (gl g il Slmgl )
9239 gtvims LA ol Lg)e S umy Lasd g iSOV 8)13Y1 powiw Job 17 oy @) It S
NETNRES WP IYY
sl e dazn OF Sy Wlw ale el U1 55 a¥1 5w OF K6 3 Lmg oo Jlgd) 5y 3)
oY e sl V1 Se Y e SV 8y1a Yy Al Y1 ca ) mg Al Bl5Y)
b Al s 31 dyadadl

576

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

sl O 3 colelladll Cadez (3 8o iSOV 5)sY) Jmid aod eI Y sl O Je o S el
bbosds i e SLolbd)l aod o Lgarans bz by ole SOt Lajyy (3 ol Lgyy S
bl g ol e S e Cdad) I Laas 05 el bl n ¥ e iy )
Gl s
pHt
Rarm b i) andl 3 Joll jslall bl Y1 ga L oVLaiYly Slesall LS 51531 plasaal O
3 s g by Sl 3 cgds Lé aie SN Y1 e 3 dgre Sl Comg lyolatll gz b
b dbyls 3bs Al Oladiiu gLl e LY cgdd) Lol s LSJ G B3Y) Alby el s
Il e s g Bad) 5V e bl JUSYY Wl Lgbds ity oy Slllaze e Iolazely
A e o (3 Ltz (2020 o)la)bg)sS it el o (Ol Sl o dazs 2557801 315)
3,2 il Ly U el 859 s o 20331 odis cllas 31 3)5Y1 o Ll gl s gl (3 S (i
Aebe L Szl Lol i fons Jo 50 SIS s fas Siuy 3l o) e Gl o 9,00
sbsl ezl e toell glign sl 1S 0Y1 aaady OF Lald iy clalazal plssg Bpasanl BIA 81500 o
3y alolh Sl UM Loseas aledl 330 jhaza¥ Jleb agie V1 ga Lo Cabbglly bl aes Jo Ulis
WS et 35 Sleosilly bl e L) Aahll oda I e Lol ¢ Y

W IV Logas deaz 39,0 Bl A, 4

sl a Y olla) 3 L) iy i Lot » 2595S0Y1 3)15Y) 45

577

www.manaraa.com



Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

gy gl IO Loguas alall 5301z pgie i g 2SOV 3,151 0

slas¥l e L) oSan Lo 3930 e mdp 5)15Y) e

3,2 3ST3 43IV s o Ge e e ol b (3 cleey Al ST oy By, a0l
By e

A8 Joall 815y mpmady g iSOV 815Y) Jurds (3 LS a0y glaY) Y1 o

1Ol 53

Al sl e 055 Lalil 259 iSIV) 815Y) ALY dmgul) Sl 950

3y 8hs) Aol Bl e dngat Lot g9 BISW a3 Sl Slmglin) & bl sale] %
7SIV 3o ol Bl 5l Bols] n Wb IS U1 alitly il

G Aplate) B a3l g Wpll Anldl B e 3 2SIV 1Y) Jxbs o Janll 40
-0y5k79 by

Y s 099 3l a3 Joml) 280 20l e sl (Sptn m3y 0

A 7SIV B ggie o alalad) 5a1sSly elisT) (g oal Ll 3 ol o

397 SIV 55V 056 elidl a wi Lo Sl ey 337UV Al o d olshy lay 2T pyl Byg,0

REFERENCES

1. Abdelkader Aban. (2016). Challenges of electronic management in Algeria. Algeria:
Mohamed Khaider University, Biskra.

578

www.manharaa.com




10.

11.

12.

13.

14.

15.
16.

Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

. Ahmed Sadam Hocine/Alaa Ahmed hocine. (2011). The extent of compatibility of the

requirements of strategic readiness to shift towards electronic management. Al-Rafidain
Development(104), 64-65.

ALALLI, T. A. (2020). GIE MONETIQUE. Consulté le 01 04, 2021, sur
https://giemonetique.dz/ar/qui-sommes-nous/activite-paiement-sur-internet/

Al-bar, a. m. (2019). Digital transformation strategies. https://www.arab-cio.org

Al-Dawli, a. b. (s.d.). al bank aldawli. Consult¢ le 01 01, 2021, sur
https://www.worldbank.org/en/topic/digitaldevelopment/brief/e-government

Aldine, A. A. (2020). Electronic management in the time of corona. p. 5.

Al-marhabi, a. m.-b. (2018). ASBAR WORLD FORUM. Consulté le 11 13, 2020, sur
https://www.awforum.org/index.php/en/component/k2/item/191-digital-transformation
Amel Walid/ Amirat hocine, A. H. (2020). Communication strategies for electronic
management and enhancing the value of the public facility. Algerian Journal of Human
Security, 05(01), 369.

Djilali Bouzakri. (2016). Electronic management in Algerian institutions is a reality and
prospects. Algeria: University of Algiers 3 Faculty of Economics and Business Sciences.
Elkheir Gouradj Oum. (2018). A theoretical approach to electronic management. Society
and Sports, 1(2), 167.

Eltiti Khader Mesbah. (2008). E-commerce and e-business from a technical, commercial
and administrative perspective. Amman: Al-Hamed House for Publishing and Distribution.
Fatna belfara / Elamri Dalel. (n.d.). The readiness of electronic administration in Algeria
and its role in establishing public service. The Economic Alternative Journal(07), 1-15.
Fida Alaa. (2015). Electronic administration principles and application (01 ed.). Amman:
Al-Kindi House and Library for Printing and Publishing.

Ibrahim Mehdjez Mohamed. (2017). The role of organizational culture as an input to the
permanence of electronic management. Palestine: Al-Agsa University.

Isaac, H. (2003). e-management, concept rt métodologie. Reaserchgate, 1-22.

i-scoop. (s.d.). Consulté le 01 01, 2021, sur https://www.i-scoop.eu/digital-
transformation/digital-transformation-strategy/

579

www.manaraa.com



17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Journal of Human Development and Education for specialized Research (JHDESR)

Page from 513 to 580

Mohamed Koraichi Moussa Abdenacer. (2011). The contribution of electronic
administration to the development of administrative work in higher education institutions.
Researcher Journal(09), 89.

Mohamed Samir Ahmed. (2009). Electonic management (01 ed.). Amman: Maisarah House
for Publishing and Distribution.

Mostafa Youcef Elkafi. (2011). Electronic management paperless administration. Amman:
Raslan Foundation for Printing and Publishing House.

Mounir Louadj/ Djebli Hassiba/ Ghachi Khaled. (n.d.). Algeria electronic strategy 2013
theory and practice gap. Journal of Management and Development for Research and
Studies(07), 83-112.

Rachida Bouhadar. (2013). Electronic Committee. Consulté le 01 04, 2021, sur
https://www.mpt.gov.dzar/IMG/pdf/e-algerie.pdf

Rania Hadar. (2018). The role of electronic administration in rationalizing public service in
Algeria. Algeria: University of Batna 01.

Saad Ghaleb. Yacine. (2010). Electonic management. Amman: Al Bouari Scientific
Publishing and Distribution House.

Salima Saadi. (2013). Obstacles to the application of electronic management in Algerian
university libraries. Jordan for Libraries and Information(04), 87-88.

Samir Ammari. (2018). The role of electronic administration in developing the performance
of higher education institutions. Algeria: Mohamed Boudiaf M'sila University, Faculty of
Economic Sciences.

Tutorialspoint. (s.d.). Consulté le 12 31, 2020, sur

https://www.tutorialspoint.com/e_commerce/index.htm

580

www.manaraa.com



